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	Service User Protection



Policy:

All persons have a right to be safe from harm. Protection from harm, from whatever source, is a fundamental responsibility of every member of management and staff of Burnett Respite Service.

Burnett Respite Service is committed to providing a safe and caring environment for all persons, and requires its employees to model and encourage behaviour that upholds the dignity and safety of service users. Any behaviour that puts any person at risk of harm does not have a place in this organisation.

Consistent with this commitment, the organisation will support any person who is at risk of, or a victim of harm and support staff who act in accordance with this policy to prevent and respond to harmful situations. Employees must:

· not cause harm to any person in the care of the organisation; 

· actively seek to prevent harm to any person in the care of the organisation;

· report suspected harm in accordance with this policy; and 

· Inform themselves about the contents of this policy. 

This Policy aims to promote the following principles:

· the safety and well-being of service users is vital;

· every person has the right to protection from harm;

· all employees will ensure that their interactions with, and behaviour towards service users complies with the Code of Conduct and reflects the highest standards of professional behaviour;

· all employees will report to the appropriate person, any instance of where it is suspected that a service user has been, or is at risk of being abused, harassed or harmed;

· the organisation will support any person who has been or is a victim of harm;

· the organisation will support any person who honestly reports in good faith in relation to this policy, and ensure the person is not disadvantaged in any way; and 

· The organisation will support any person who is subject to an unsubstantiated allegation of causing harm to another employee or service user.

Responsibilities:
The Board of Management will:

· monitor and review all organisational policies and procedures; and

· Audit compliance with policy provisions, record keeping and training.

The General Manager will:

· ensure that all employees and volunteers working in the organisation possess a current positive suitability notice from the Commission for Children and Young People, a police check where necessary, and Exemption from Holding a Positive Notice and other suitability checks as required by the organisation;

· ensure that all employees are aware of their responsibilities and obligations under this policy;

· maintain and promote a reporting procedure for receiving complaints from service users, their families and/or carers;

· ensure that all employees are made aware of the mandatory requirement to immediately report any suspected abuse of any service user, and the consequences of failing to comply with this requirement;

· ensure that all employees are made aware that the victimisation of any person reporting information in line with this policy will not be tolerated and will be viewed as a breach of the Code of Conduct and subject to disciplinary action;

· when in receipt of information from any source, that creates a suspicion that any person in the care of the organisation will be, is being or has been the subject of harassment, abuse, or other form of improper behaviour from another service user, take all necessary steps to protect the person at risk, and correct the behaviour of the aggressor;

· when in receipt of information from any source, that creates a suspicion that any person in the care of the organisation will be, is being or has been the subject of harassment, abuse, or other form of improper behaviour from an employee, and that behaviour does not constitute misconduct as defined by the organisation’s policies, take steps to ensure the safety of the service user and begin disciplinary procedures against the employee;

· when in receipt of information from any source, that creates a suspicion that any person in the care of the organisation will be, is being or has been the subject of harassment, abuse, or other form of improper behaviour from an employee, parent/caregiver and that behaviour does constitute misconduct as defined by the organisation’s policies, or the information arises from a situation outside of the organisation’s control, report this information to:

· Queensland Police Service if there is the likelihood that there is criminal conduct; and

· Department of Child Protection if the information is in regard to a minor; and

· Not inform the employee, parents/carers that a situation has been reported, where the report is about the employee/parents/carers.

All Employees will:

· apply for and be successful in obtaining a positive suitability notice from the Commission for Children and Young People, a current Police Check where necessary, an Exemption from holding a Positive Notice and other suitability checks as required by the organisation;

· immediately notify the General Manager in writing if they are charged with or convicted of a criminal or other offence requiring notification to the Commission for Children and Young People;

· report immediately to the General Manager, any allegation or information about an employee that creates a reasonable suspicion of misconduct, or conduct that could or does constitute a criminal offence, and, unless otherwise directed, not inform the person who is the subject of the allegations;

· Report immediately to the General Manager where it is known, or it is reasonable to suspect that a service user is being, has been, or is likely to be the victim of any form of abuse, harassment or other improper behaviour by an employee, which has or could harm the service user. Where the allegation is against the General Manager the information will be passed to the President of the Board of Management, who will take the appropriate steps in regard to reporting;

· report immediately to the General Manager where it is known, or it is reasonable to suspect that a service user is being, has been, or is likely to be the victim of any form of abuse, harassment or other improper behaviour by another service user, which has or could harm the service user;

· report immediately to the General Manager where it is known, or it is reasonable to suspect that a service user is being, has been, or is likely to be the victim of any form of abuse, harassment or other improper behaviour by a person or persons outside the control of the organisation, which has or could harm the service user;

· report immediately to the General Manager if there are reasonable suspicions that a service user is at risk of self-harm;

· maintain appropriate records in regard to any information given or allegations made; and

· Undertake all training in relation to the protection of service users.
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