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	Policy for dealing with Discrimination




Policy:
Burnett Respite Service Inc. is committed to promoting an environment, which is fair and equitable and free from any form of discrimination or vilification.

Responsibilities:
The Board of Management is responsible for:

· the development and monitoring of all policies of the organisation.

The General Manager is responsible for:

· the implementation of the organisation’s policies. In regard to managing of complaints the General Manager will ensure all staff are aware of and promote these procedures. The organisation will:

· Allocate sufficient resources to allow for ongoing training in regard to all policies and procedures;

· Inform all service users, their families and carers of this policy and procedures;

· Ensure each complaint is dealt with fairly and with due regard to the rights of those persons who may be the subject of the complaint;

· Treat all complaints confidentially, and service users and other complainants will not suffer any reprisal by the organisation or its staff or management for making a complaint;

· Enure disciplinary action is taken against any management or staff member who takes reprisal against a service user or other complainant because of a complaint;

· Ensure the complaints system is maintained in a sufficiently flexible way which is user focussed and responsive to any special needs of those wishing to make a complaint; and

· Maintain comprehensive records of complaints made and action taken.

Discrimination is prohibited on Specified Grounds:

Burnett Respite Services will not tolerate discrimination against, or vilification of, any individual or group on prohibited grounds. Grounds of prohibited discrimination and types of prohibited behaviour are outlined below.

Grounds of prohibited discrimination are:

· Age

· Sex

· Race

· Disability or impairment

· Lawful sexual activity or orientation

· Marital, parental or carer status

· Physical features

· Pregnancy

· Industrial activity

· Political belief or activity

· Religious belief or activity.

Types of prohibited behaviour include:

· Direct and indirect discrimination:

Both direct and indirect discrimination are illegal and will not tolerated by this organisation. In both direct and indirect discrimination the motives of the person discriminating are irrelevant. It is also irrelevant whether the person is aware of the discrimination or not.

· Direct discrimination is the treatment of another person less favourably on the basis of an attribute than a person treats or would treat a person without that attribute on the same or similar situation.

An example of direct discrimination is to deny a person access to a program because he or she is aboriginal.

· Indirect discrimination is any action which imposes a condition or practice that:

· A person with the attribute does not or cannot comply with; and

· A higher proportion of people without the attribute or with a different attribute, do or can comply with; and

· It is not reasonable given the circumstances.

An example of indirect discrimination would be where the organisation provided bookings or feedback only in the form of written correspondence.

Vilification

Burnett Respite Services Inc. will not tolerate behaviour which may be deemed offensive or based on racial hatred or behaviour likely to humiliate, offend, intimidate or insult any person, especially where the behaviour or actions are or may be seen to be caused by the other’s race, colour or national or ethnic origins.
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